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1 Introduction 

Shaftesbury Town Council warmly welcomes members of the public to attend and participate 
in Full Council and Committee meetings. Your questions, comments, and suggestions are 
valuable in shaping local decisions and ensuring transparency. 

  
Although council meetings are formal proceedings, there is a dedicated time set aside at the 
start of each meeting for you to speak directly to your elected representatives. This is your 
opportunity to raise matters of concern, share ideas, or ask questions on issues that affect 
the local community. 

  
We encourage respectful and constructive participation — your engagement helps us serve 
Shaftesbury better. 
 

1.1 Pursuant to the Public Bodies (Admission to Meetings) Act 1960 and the , the public have a 
statutory right to attend meetings of a Town/Parish Council and its committees. Importantly 
they have no right to participate in a meeting, unless permitted to do so by the Chair of the 
meeting. (Council meetings are meetings in public not public meetings.) 
 

1.2 According to Shaftesbury Town Council Standing Orders:  
• Section 3 Meetings Generally 

d. Meetings; 

i). shall be open to the public unless their presence is prejudicial to the public interest by 
reason of the confidential nature of the business to be transacted or for other special 
reasons. The public’s exclusion from part or all of a meeting shall be by a resolution which 
shall give reasons for the public’s exclusion.  

ii). Where the public are excluded from a Committee meeting due to the confidential nature 
of the business the exclusion shall apply to any member present who is not a member of 
that Committee.  

e) Members of the public may make representations, answer questions and give evidence at 
a meeting which they are entitled to attend in respect of the business on the agenda.  

f) The period of time designated for public participation at a meeting in accordance with 
standing order 3(e) shall not exceed twenty minutes unless directed by the chair of the 
meeting.  

g) Subject to standing order 3(f), a member of the public shall not speak for more than three 
minutes. 

 h) In accordance with standing order 3(e), a question shall not require a response at the 
meeting nor start a debate on the question. The chair of the meeting may direct that a 
written or oral response be given.  



STC Operations - Managing People – Public Participation Policy  

  

  

  
3 

i) A person shall raise his hand when requesting to speak and stand when speaking (except 
when a person has a disability or is likely to suffer discomfort). The chair of the meeting may 
at any time permit a person to be seated when speaking.  

j) A person who speaks at a meeting shall direct his comments to the chair of the meeting.  

k) Only one person is permitted to speak at a time. If more than one person wants to speak, 
the chair of the meeting shall direct the order of speaking. 

 

 

 

2 Background 

2.1 Public participation is defined as questions, statements, or comments from members of the 
public. Public Participation will be allowed (Standing Order 3e) at the beginning of each scheduled 
meeting of the Council and the Committees. 

2.2 Public participation will take place before any speaker who is invited to a meeting of the Council 
and the Committee. 

2.3 Public participation does not form part of the formal meeting and therefore will not be minuted. 

2.4 Questions, statements, or comments should be directed through the Chair (Standing Orders 3j) 
to the members of Council or the Committee (not an Officer). However, the Chair may, where 
appropriate, ask an Officer to reply. 

2.5 Any speaker who is invited to give an update on their organisation or a project who attends any 
meeting of the Council may be subject to questions from the public. The speaker will be notified 
that there may be questions from both Councillors and members of the public. The speaker retains 
the right to decline answering questions from the public. The agenda will reflect whether or not the 
speaker welcomes questions from the public. 

 

3. Public Participation at the Meeting 

3.1 The period of time designated for public participation shall not exceed 20 minutes unless 
directed by the Chair of the meeting (Standing Order 3f). 

3.2 Each individual speaker shall be restricted to a total of three minutes (Standing Order 3g). 

3.3 There will be no further input from the person already allotted their three minutes unless 
clarification is required. 

3.4 Due to the nature of the Planning Committee, comments from the general public at a Planning 
Committee meeting may be permitted by the Chair at other times during the meeting (Standing 
Order 3f). 

3.5 Where a question is asked, the answer may take the form of: 
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(a) a direct oral response. In accordance with Standing Order 3h, a question shall only require 
a response at the meeting should an appropriate answer be available. 

(b) where the desired information is contained in a publication of the Council, the speaker 
shall be directed to that publication; or 

(c) where the reply to the question cannot conveniently be given orally, a written answer 
will be provided at the next appropriate meeting. 

3.6 The Chair will direct the order of speaking (Standing Orders 3k). If there is a group of people 
attending to speak about a particular item, then a representative should be nominated to speak on 
behalf of the group. 

5. Scope of Public Participation 

5.1 The Chair may disallow any question, statement, or comment if it: 

• is not about a matter for which the local authority has a responsibility or that affects the 
Town Council; 

• is defamatory, frivolous, or offensive; 

• is a complaint that relates to an individual Councillor or Officer (these must follow the 
appropriate complaints procedure); 

• is substantially the same as a question which has been put at a meeting of the Council in 
the past six months; or 

• requires the disclosure of confidential or exempt information. 

5.2 Questions, statements, and comments are not for debate, other than to refer to a committee 
should that be necessary. 

 


